
 

NAAC DVV CLARIFICATIONS 

Criteria 1 

1.4-Feedback System  

Metric No. Particulars 

1.4.1 

Institution obtains feedback on the academic performance and ambience 

of the institution from various stakeholders, such as Students, Teachers, 

Employers, Alumni etc. and action taken report on the feedback is made 

available on institutional website. 

HEI  Input: 

A. Feedback collected, analyzed, action taken & communicated to the relevant bodies and 

feedback hosted on the institutional website 

DVV Clarification HEI Response 

Provide:  

1) Please share filled in feedback forms from 

the minimum of two stakeholders i.e Students, 

teachers, employers or alumni.  

1) Filled in feedback forms from the minimum 

of two stakeholders i.e Students, teachers, 

employers or alumni is provided. 

2) Stakeholders’ feedback analysis report. Also 

provide a report on the actions taken in 

response to the feedback. 

2) Stakeholders’ feedback analysis report and a 

report on the actions taken in response to the 

feedback is provided. 

3) Also include the documents that demonstrate 

communication with the affiliating university 

for the feedback period. 

3) The documents that demonstrate 

communication with the affiliating university 

for the feedback period is provided. 

(i)  In case if documents are in regional 

language please provide translated copy in 

English.  

(ii) Google drive links are not accepted 

(i) HEI Ensures that all the documents 

provided are in English only. 

(ii) The Document links are uploaded in HEI 

Website not in the Google Drive. 

 

LIST OF DOCUMENTS UPLOADED 

S.No. Contents Link 

1.  

Filled-in Feedback forms from Stakeholders i.e Students, teachers, 

employers or alumni. 
VIEW 

2.  
Stakeholders’ feedback analysis report and a report on the actions 

taken in response to the feedback 
VIEW 

3.  

the documents that demonstrate communication with the affiliating 

university for the feedback 
VIEW 

 

https://stjosephcollege.ac.in/wp-content/uploads/SSR/c1/1.4.1/1.4.1%20Index%20SAMPLE%20FILLED.pdf
https://stjosephcollege.ac.in/wp-content/uploads/DVV/C1/1.4.1/DVV%201.4.1%202.pdf
https://stjosephcollege.ac.in/wp-content/uploads/SSR/c1/1.4.1/1.4.1%20university.pdf

